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Service as ongoing support to customers

Starting from the SAT, Comecer service takes charge and follows customers throughout the lifecycle of the equipment, providing support in normal operations, management and maintenance of the machine and assistance in case of exceptional operations.
Immediate response to customer needs

Our service engineering office handles over 1,500 telephone and online calls a year from all over the world for technical support. 







Presence in the field

The Comecer Field Engineering and local service providers offer more than 2,000 operations a year at customer sites, responding in a short time with professionalism and expertise to ensure maximum efficiency of equipment.
Planning

Our planning department ensures optimisation in planning support by assigning priority levels according to customer needs. 











Contact us for more information







Support and Maintenance

The parts you need when you need them
 Your system is customized to fit your unique business goals. Your services should be customized too. With Comecer’s Integrated Support, you can mix and match offerings from our service products to better achieve your goals.

Combining service offerings leads to higher impact, so you can reach your targets more quickly. It’s a holistic approach that could save you time and money. You could even see positive results you weren’t expecting.






 






 


Digital Solutions

Ready for Digitalization
 To succeed and respond to the pharmaceutical market, which needs to be much more agile in relation to the products it produces, the way it produces and the quality systems with which it produces, this is where Comecer Digital Solution was born, the most fascinating challenge of the Comecer Group’s digitization process.

Comecer Group’s software is an integral part of the value proposition and at the service of Industry 4.0, providing critical real-time information on essential production processes










Medical Device & Disposable Kits


 Comecer follows the customer in all phases of the product life cycle, ensuring full success on the product input and output.

We help 360 degrees production the customer by offering accessories such as vial/kit/bags useful in customer’s production life cycle.

Decrease cost

Maximize Throughput

Fast delivery

Improve Quality




 






Sign up for your Comecer Account

If you already have a Comecer Account, log in for faster access.
 Members get access to our on demand and live webinars, guides, product data sheets, catalogues, exclusive videos, and more.

First Name *



Last Name *



Email *



Job Title *
Select... 
Administration Manager
Administration Team
After Sales/Service Manager
After Sales/Service Team
CEO - Chief Executive Officer
CFO - Chief Financial Officer
Chairman
Chemist - Radiochemist
CIO - Chief Information Officer
CMO - Chief Marketing Officer
Consultant
COO - Chief Organization Officer
CSO - Chief Sales Officer
CTO - Chief Technology Officer
Engineer
Engineering Manager
Head of Medical Department
Head of Oncology Department
Head of Pharmacy Department
Head of Radiology Department
Hospital Pharmacist
Industrial Designer
IT Manager
Laboratory Manager
Laboratory Team
Logistics Manager
Logistics Team
Marketing Manager
Marketing Team
Medical Doctor
Medical Team
Oncologist
Partner
Pharmacist
Pharmacist - Radiopharmacist
Plant Manager
PM - Project Manager
Product Manager
Product Specialist
Professor of medicine
Purchasing Manager
Purchasing Team
Quality Assurnace Manager
Quality Assurnace Team
R&D Manager
R&D Team
Radiology Department Team
Researcher
Sales Agent
Sales Assistant
Sales Executive
Sales Manager
Sales Team
Scientist
Supply Chain Manager
Supply Chain Team
Technical Director
Technical Team
TPL - Project Leader
University Professor
University Research Team
Vice President
Other







Company *



Company Telephone



Industry *
 Radiopharma - Nuclear Medicine
 Pharma - Isolation Technology
 ATMP - Cell & Gene Therapy
 Hospital Pharmacy Compounding
 Calibration Centre
 Other





City *



Country *
Select... 
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia (Plurinational State of)
Bonaire
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo (Democratic Republic of the)
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran *
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea (Democratic People's Republic of) *
Korea (Republic of)
Kosovo
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Republic of North Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia (Federated States of)
Moldova (Republic of)
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French Part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic *
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Arab Emirates - Ajman
United Arab Emirates - Dubai
United Kingdom of Great Britain and Northern Ireland
United States Minor Outlying Islands
United States of America
Uruguay
Uzbekistan
Vanuatu
Venezuela (Bolivarian Republic of)
Viet Nam
Virgin Islands (British)
Virgin Islands (U.S.)
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe




State/Province



Seleziona Provincia ...
Agrigento
Alessandria
Ancona
Aosta
Arezzo
Ascoli Piceno
Asti
Avellino
Bari
Barletta-Andria-Trani
Belluno
Benevento
Bergamo
Biella
Bologna
Bolzano
Brescia
Brindisi
Cagliari
Caltanissetta
Campobasso
Carbonia-iglesias
Caserta
Catania
Catanzaro
Chieti
Como
Cosenza
Cremona
Crotone
Cuneo
Enna
Fermo
Ferrara
Firenze
Foggia
Forlì-Cesena
Frosinone
Genova
Gorizia
Grosseto
Imperia
Isernia
La Spezia
L'Aquila
Latina
Lecce
Lecco
Livorno
Lodi
Lucca
Macerata
Mantova
Massa-Carrara
Matera
Medio Campidano
Messina
Milano
Modena
Monza e della Brianza
Napoli
Novara
Nuoro
Oristano
Padova
Palermo
Parma
Pavia
Perugia
Pesaro e Urbino
Pescara
Piacenza
Pisa
Pistoia
Pordenone
Potenza
Prato
Ragusa
Ravenna
Reggio Calabria
Reggio Emilia
Rieti
Rimini
Roma
Rovigo
Salerno
Sassari
Savona
Siena
Siracusa
Sondrio
Taranto
Teramo
Terni
Torino
Trapani
Trento
Treviso
Trieste
Udine
Varese
Venezia
Verbano-Cusio-Ossola
Vercelli
Verona
Vibo Valentia
Vicenza
Viterbo


Select State ...
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District Of Columbia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming




I have read and understood the information notice pursuant to Art. 13 GDPR (Information notice – Privacy Policy)


 By ticking this box, I express my consent to process my personal data for the sending of promotional and informative material, including newsletters and commercial communications concerning Comecer products/services, as indicated in the section “Personal Data processed and Purposes of processing” of the Information Notice - Privacy Policy published on the website.





 By ticking this box, I express my consent for the processing of my personal data for the marketing purpose, including but not limiting to the profiling limited to the analysis of commercial habits and interests as indicated in the section “Personal Data processed and Purposes of processing” of the Information Notice - Privacy Policy published on the website.
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If you have additional questions about this product



First Name *



Last Name *



Email *



Job Title *
Select... 
Administration Manager
Administration Team
After Sales/Service Manager
After Sales/Service Team
CEO - Chief Executive Officer
CFO - Chief Financial Officer
Chairman
Chemist - Radiochemist
CIO - Chief Information Officer
CMO - Chief Marketing Officer
Consultant
COO - Chief Organization Officer
CSO - Chief Sales Officer
CTO - Chief Technology Officer
Engineer
Engineering Manager
Head of Medical Department
Head of Oncology Department
Head of Pharmacy Department
Head of Radiology Department
Hospital Pharmacist
Industrial Designer
IT Manager
Laboratory Manager
Laboratory Team
Logistics Manager
Logistics Team
Marketing Manager
Marketing Team
Medical Doctor
Medical Team
Oncologist
Partner
Pharmacist
Pharmacist - Radiopharmacist
Plant Manager
PM - Project Manager
Product Manager
Product Specialist
Professor of medicine
Purchasing Manager
Purchasing Team
Quality Assurnace Manager
Quality Assurnace Team
R&D Manager
R&D Team
Radiology Department Team
Researcher
Sales Agent
Sales Assistant
Sales Executive
Sales Manager
Sales Team
Scientist
Supply Chain Manager
Supply Chain Team
Technical Director
Technical Team
TPL - Project Leader
University Professor
University Research Team
Vice President
Other







Company *



Telephone



Industry *
 Radiopharma - Nuclear Medicine
 Pharma - Isolation Technology
 ATMP - Cell & Gene Therapy
 Hospital Pharmacy Compounding
 Calibration Centre
 Other





City



Country *
Select... 
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia (Plurinational State of)
Bonaire
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo (Democratic Republic of the)
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran *
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea (Democratic People's Republic of) *
Korea (Republic of)
Kosovo
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Republic of North Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia (Federated States of)
Moldova (Republic of)
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French Part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic *
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Arab Emirates - Ajman
United Arab Emirates - Dubai
United Kingdom of Great Britain and Northern Ireland
United States Minor Outlying Islands
United States of America
Uruguay
Uzbekistan
Vanuatu
Venezuela (Bolivarian Republic of)
Viet Nam
Virgin Islands (British)
Virgin Islands (U.S.)
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe




State/Province



Seleziona Provincia ...
Agrigento
Alessandria
Ancona
Aosta
Arezzo
Ascoli Piceno
Asti
Avellino
Bari
Barletta-Andria-Trani
Belluno
Benevento
Bergamo
Biella
Bologna
Bolzano
Brescia
Brindisi
Cagliari
Caltanissetta
Campobasso
Carbonia-iglesias
Caserta
Catania
Catanzaro
Chieti
Como
Cosenza
Cremona
Crotone
Cuneo
Enna
Fermo
Ferrara
Firenze
Foggia
Forlì-Cesena
Frosinone
Genova
Gorizia
Grosseto
Imperia
Isernia
La Spezia
L'Aquila
Latina
Lecce
Lecco
Livorno
Lodi
Lucca
Macerata
Mantova
Massa-Carrara
Matera
Medio Campidano
Messina
Milano
Modena
Monza e della Brianza
Napoli
Novara
Nuoro
Oristano
Padova
Palermo
Parma
Pavia
Perugia
Pesaro e Urbino
Pescara
Piacenza
Pisa
Pistoia
Pordenone
Potenza
Prato
Ragusa
Ravenna
Reggio Calabria
Reggio Emilia
Rieti
Rimini
Roma
Rovigo
Salerno
Sassari
Savona
Siena
Siracusa
Sondrio
Taranto
Teramo
Terni
Torino
Trapani
Trento
Treviso
Trieste
Udine
Varese
Venezia
Verbano-Cusio-Ossola
Vercelli
Verona
Vibo Valentia
Vicenza
Viterbo


Select State ...
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District Of Columbia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming







Message *



I have read and understood the information notice pursuant to Art. 13 GDPR (Information notice – Privacy Policy)


 By ticking this box, I express my consent to process my personal data for the sending of promotional and informative material, including newsletters and commercial communications concerning Comecer products/services, as indicated in the section “Personal Data processed and Purposes of processing” of the Information Notice - Privacy Policy published on the website.





 By ticking this box, I express my consent for the processing of my personal data for the marketing purpose, including but not limiting to the profiling limited to the analysis of commercial habits and interests as indicated in the section “Personal Data processed and Purposes of processing” of the Information Notice - Privacy Policy published on the website.
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ISO 9001 & ISO 13485
Certified Quality System







ISO 45001
Health and Safety Management System
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Cookie settings

In the absence of your explicit consent, we will not track any type of cookies - except Technical cookies that are necessary for the operation of the site - in relation to navigation on the Comecer site.


Before expressing your preferences regarding your consent to the collection of statistical and practical or customization cookies, we invite you to read the Comecer Cookie Policy available through the following link:
Information on the processing of personal data

 Technical Statistical Targeting
More information ▾Technical Cookies

Technical cookies are technical cookies whose use does not require the user's consent. These cookies are essential to enable you to navigate a website and use its full functionality. Without these cookies, which are absolutely necessary, a website could not provide certain services or functions and browsing would not be as easy and easy as it should be. A cookie of this type is also used to store a user's decision on the use of cookies on the website. Technical cookies are essential and cannot be disabled using this feature. In general, however, cookies can be disabled completely in your browser at any time.
Statistical Cookies

Statistical cookies are used to monitor the performance of the site, for example, to know the number of pages visited or the number of users who have viewed a particular section. The analysis of these cookies generates anonymous and aggregated statistical data without any reference to the identity of the site's visitors. They are also useful to evaluate any changes and improvements to be made to the site itself.
Targeting cookies

Targeting cookies are cookies set by third parties such as YouTube, Facebook, Twitter. These cookies track your behavior such as playing videos or what tweets you have already viewed. If you do not consent to these cookies, you will not be able to watch videos on this website or use the social sharing feature. These cookies may be used by the cookie provider to create a profile of your interests and show you relevant advertisements on other sites. They do not directly store personal information but are based on the unique identification of your browser and Internet device.
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Technical cookies are technical cookies whose use does not require the user's consent. These cookies are essential to enable you to navigate a website and use its full functionality. Without these cookies, which are absolutely necessary, a website could not provide certain services or functions and browsing would not be as easy and easy as it should be. A cookie of this type is also used to store a user's decision on the use of cookies on the website. Technical cookies are essential and cannot be disabled using this feature. In general, however, cookies can be disabled completely in your browser at any time.
Statistical Cookies

Statistical cookies are used to monitor the performance of the site, for example, to know the number of pages visited or the number of users who have viewed a particular section. The analysis of these cookies generates anonymous and aggregated statistical data without any reference to the identity of the site's visitors. They are also useful to evaluate any changes and improvements to be made to the site itself.
Targeting cookies

Targeting cookies are cookies set by third parties such as YouTube, Facebook, Twitter. These cookies track your behavior such as playing videos or what tweets you have already viewed. If you do not consent to these cookies, you will not be able to watch videos on this website or use the social sharing feature. These cookies may be used by the cookie provider to create a profile of your interests and show you relevant advertisements on other sites. They do not directly store personal information but are based on the unique identification of your browser and Internet device.
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